
Product Data Sheet

DUD8380

Universal Dual 4K Smart Dock
Enterprise-grade cloud management docking station –Remote control – Dual 4K monitors – PD96W 
charging
As an experienced OEM/ODM design and manufacturing provider for docking stations and computer peripherals, Good 
Way offers the USB-C Universal Dual 4K Smart Dock, utilizing USB-C DisplayLink technology. Through cloud management, 
its management portal allows IT administrators to enable remote I/O port management and firmware updates via LAN. 
Moreover, this intelligent platform features remote power control, enabling scheduled power-off functions, thereby ensuring 
exceptional energy-saving performance in line with the latest ESG trends.

Features
•Remote dock management, firmware upgrade, and 

troubleshooting via the smart dock management portal

•Easy-to-use smart dock portal with a data visualization 
dashboard, dock monitoring and control, real-time 
notifications, and usage record analytics

•Scheduled power on/off settings for better energy-saving 
performance

•Security enhancement with automatic portal detection of 
unassigned devices

•Ideal for mass dock deployment and management

•USB-C DisplayLink technology

Specifications
Model DUD8380

Host / Upstream

Upstream Port (Host) 1 × USB-C 10Gbps

Host Interface USB-C

Display

Maximum Display 2 × 4K@60Hz

Legacy Display 2 × HDMI, 2 × DisplayPort

Max Resolution 2x 4K60 (HDMI/DP)

Video Output HDMI, DisplayPort

Display Technology DisplayLink

USB

USB Downstream 2 × USB-C 10Gbps (one with PD20W), 3 × USB-A 10Gbps (1xBC1.2), 2 × USB-A 
5Gbps

Network
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LAN 1 × RJ45 (1GbE)

Power

PD 96W

Power Supply DC 135W

Power Mode Self-Power

Audio & Other I/O

Audio 1x 3.5mm combo audio jack

LED Indicator Power LED (LED 1): green when powered on. MCU RGB LED (LED 2): red when LAN 
disconnected; other colors indicate network and management states.

Physical

Dimension (L x W x H) 202.85 x 95 x 32.6 mm

Operating Temperature Operating: 0~40°C; Storage: -20~70°C

Housing Plastic (PC+ABS)

General

Features Audio, Ethernet, PD Charging, Smart Management
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